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Billing

e EDI - Electronic Data Interchange

e AEBS - Ameritech Electronic Billing
System

e CABS BDT - Carrier Access Billing
o DUF - Daily Usage File

940

July 24, 2003



€002 ‘vz Aine J
3048
0% S8V
(os7)
o) | e =
S49v) pue Og pajeieust 0S SHVD o ST |enuen
Ajenuew gV ayesauab SuONoeLI0D hiad
1ou pihod PUE £40L16 0S pejeseush
o_mo munoﬂo 18 SOS SIOV 08 SIOV Arenuey
¥
uoynqsIp
32 ] Bpio $AVD) |« MSYL080Y SOV < NOSY i SHEMNON [«
SV
' sav)
peojuMop 0s S pejeseusd sl ¥s1
o8
zﬂﬂﬁ“oai oS paerhwo) Kjjeauetpap ouondey Sondal
pased 0S weld
peisod
sig
Bujuoisiaol
5312 sa IUOISIAOCId
10V
(11}
9310 $AVD

MO[H 13pI0O d-INN ISSMPIN

24




42

CLEC Training

o CLEC OSS Training
e 3 Classes

e 23 Workshops

e CLEC Online Website - CLEC Education
Comprehensive Listings, Summary
Description and Schedule
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CLEC Support
—,—,—— . ]

o Local Service Center (LSC)

o Local Operations Center (LOC)
e Account Team

o IS Call Center

« Mechanized Customer Production Support
Center (MCPSC)

o OSS CLEC Support (OSSCS)
e CLEC Online Website
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Change Management Process

o 13-state CMP reviewed by FCC in
Arkansas/Missouri, California, and
Nevada 271 applications

o Monthly 13-state CMP meetings

o Monthly regional CLEC User Forum
meetings (13-state July 2003)

o Versioning

e Test Environment
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